
Installing Mouse Tracks Web Version 7.2 
 
Prerequisites  
 

 Operating System: Windows 2003 Server, Windows XP, Windows Vista or Windows 2008 Server 

 IIS: Version 5, 6 or 7  

 NET Framework: Version 3.5  

 Mouse Tracks Database: Version 7.x (Mouse Tracks 2009 format) 

 

Upgrade Shortcut 
 

 If you are upgrading Mouse Tracks Web 6.5 through 7.1 you can make a backup copy of the web.config 

file (default location is c:\Program Files\Gritware\Mouse Tracks Web).  After installing Mt Web 7.2 you 
can copy it back to the installation folder and skip the configuring of the database connection string.  

 
Installation  
 
1.  Launch the MT_WEB_720.exe file and follow the on screen instructions. 
 

2.  Configure the database connection string in the web.config file  

 
 Using Windows Explorer, browse to the location of the installed files (default is c:\Program 

Files\Gritware\Mouse Tracks Web)  

 Right Click on the file web.config and choose “Open With‟  

 Select Notepad.exe or another text editor to open the web.config file.  

 Find the Section labeled ***** CONFIGURE DATABASE CONNECTION HERE *****  

 In this section you will see 4 example database connection strings.  

 Modify one of the connection strings to connect to your Mouse Tracks database. Examples 1 and 2 are 

Microsoft Access Database Connection Strings.  Examples. Examples 3 and 4 are SQL Server Connection 
String Examples.  

 When modifying the connection string be sure to set the name=”mtracks” for the connection string you 

wish to use.  
 IMPORTANT: The MtrackBE.mdb file must be physically located on the IIS Server (Access Database 

Only).  

 Give the local „IIS_WPG‟  and „IUSER_COMPUTERNAME‟ account on the IIS Server modify permissions to 

the database (MtrackBE.mdb) AND folder where the database resides (Access Databases Only).  

 
3.  Open your web browser to “http://IIS-ServerName/MtWeb” 

 
4.  Logon to Mouse Tracks Web 

 

5.  Configure Settings available under the Tools menu option. 
 

Upgrade Information 
Installing Mouse Tracks Web 7.2 will uninstall the prior version (6.5 through 7.1).  Version 7.0 and newer uses a 

virtual directory rather than the IIS root folder for its installation.  The virtual directory‟s name is MtWeb.    
 

If you had an Access database in the App_Data Folder from a prior installation you will need to move the file from 

(C:\inetpub\wwwroot\MouseTracksWeb\App_Data) to the new location (C:\Program Files\Gritware\Mouse Tracks 
Web\App_Data).  Be sure to give the ASPNET account permissions to the database and folder in its new location. 

 

Trouble Shooting  
Support Site: http://www.gritware.com/support.aspx 

http://www.microsoft.com/downloads/details.aspx?FamilyId=333325FD-AE52-4E35-B531-508D977D32A6&displaylang=en
http://www.gritware.com/support.aspx

